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GENERAL CONDITIONS OF SALE 

 

1. Acceptance of the conditions  

The customer acknowledges to have acquainted, at the time of the signing of the 
order, special conditions of sale expressed on this screen and expressly declares 
to accept them without reserve. The current general conditions of sale govern 
the contractual relations between Geodd.com and its customers, both parties  
accept them without reserve. 

These general conditions of sale are applied whatever the order means chosen:  
by Internet or quite other order placing means.  

They can be changed at any time, the customer is thus invited to read them 
regularly. The orders  are  managed  by the on-line general conditions at  the 
date of the order. 

2. Products 

 The Company  does its utmost  to present at the best products through photos or 
available specification sheets. The mother languages of the customers being 
numerous, it is possible that the using notes may not be available in a few 
languages or only available on the web site in download. The main products 
offered by Geodd.com to its customers are available in its warehouse. The 
classifications of products in the customs list are: 3926909790 for the pyramid 
and 3919901090 for the patch. 

3. Order 

The customer can place his order by Internet, by fax or by mail and fills  himself 
his personal details. The company will not be responsible for the mistakes due to 
bad  forwarding  of   emails, nor errors regarding  the dispatching of  the parcels 
due to a badly filled form. 

Each customer can cancel his order at any time before it gets charged, by 
sending a fax, an email or a mail with all the important information (name, 
address, date and amount of the order). 

In case of invoicing and dispatching  of the order and if the customer does not 
really wish  any more the products that he ordered, he has to refuse the parcel  
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on receiving it. We mean: he sends it back without opening it and write "refused 
parcel ". 

Our products offers and prices  are valid as long as they are shown on the 
website, within the limits of available stocks.  If necessary, more information 
can be given by telephone, email or fax. If Geodd.com is for a moment in stock 
shortage on a product for more than 8 days,  it would notify the delay to the 
customer by return of  email and this one could choose to wait, to change  his 
order towards another choice in the range of  Geodd.com products or to cancel 
his order. 

Geodd.com reserves the right to cancel or to refuse a customer’s order with 
whom there would be a dispute concerning a previous order. 

4. Becoming Retailer 

The customer can be interested to resell Geodd.com products. In that case, he 
has to fill in an identification sheet on the website, to communicate his recording 
number with regard to the Commercial Register of his country and  let know  his 
motivations.  Geodd.com reserves the right to accept or not his application. If he  
is accepted as retailer, he will be granted a special discounted price-list, 
according to a compulsory minimum order amount and will also have the 
possibility to  manage his account on-line. Otherwise, as regards the other points 
of the order:  - Delivery – Payment…, conditions remain the same as customer’s 
ones.  

Geodd.com reserves the right to cancel or refuse an order from a retailer with 
whom there would be a dispute concerning a previous order. 

5. Delivery times 

 The orders are carried out every day from Monday till Friday. Orders time limit 
changes according to the chosen means of payment, to the availability of stocks, 
to procedures in force in the company and in the country of receipt of the order. 

Geodd.com undertakes to deliver to the post office all the references ordered by 
the buyer. The dispatching are done as follows:  "expert F Colissimo", handed 
against signature (formerly:  “followed colissimo”). The limit time delivery 
indicated by post is from 3 to 9 working days unless a specific delivery period is 
indicated on the detailed sheet. The Post department delivers the order to the 
address written by the customer. 
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Geodd.com cannot be considered as responsible for possible late delivery due to 
a routing delayed by post or quite any other intermediary. In case of delay, the 
customer has to contact first and foremost his distributing post office. Actually, 
in case of absence of the customer, the parcel must be taken at the post office 
with an identity card. 

In case of turned out delay in delivery, the customer has to quickly contact 
Geodd.com to make open an inquiry for the location of the parcel: it may be 
misled and Geodd.com will take charge with making a file of complaint open. In 
this situation, it is thus possible that the company asks the customer necessary 
documents for the settlement of the file. The answer, linked by that of the 
transport company, can be two types: either the parcel is found and it goes on its 
routing up to the customer, or the parcel is declared lost and Geodd.com informs 
the customer about it. This last one will decide on the return of the goods or on a 
refund requirement (on the charged amount).  

In receipt of the parcel by the customer, this one has a 48 hours period to 
indicate in writing (email, fax or registered mail) any complaint of 
nonconformity of products as regards:  kind, quality or quantity with regard to 
the indications appearing on the invoice. Any complaint not done in rules, as 
defined above, can’t be taken into account and will release Geodd.com from any 
responsibility towards the customer. 

In case of strikes of the post office or one of its partners, Geodd.com will do its 
utmost to inform the customer about the delay, but the responsibility of 
Geodd.com can’t be committed. In every case of act of God (climatic, armed 
conflict…), in France or abroad, Geodd.com reserves the right to interrupt the 
dealings with the concerned areas without committing its responsibility. 

The customer has to inquire with the local authorities of his residence about the 
conditions of import and use of the ordered products and has to make any 
declaration or payment corresponding to the demand of the competent 
authorities in the country (D.D.U. Incoterm). 

The customer has a 7 days legal period as from the receipt of articles for 
cancelling his order. In case of exchange or refund, he sends back the new 
article (s) in its (their) packaging (s) of origin, not damaged, with all the 
accessories, the using notes and documentations at the following address: 
Geodd.com-BP 362 - 22603 LOUDEAC ( France). 
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In case of exercise of the cancellation right, Geodd .com will have to pay back 
the amounts paid by the customer, except the delivery expenses. The 
reimbursement is due for a maximum period of 15 days after receiving the 
returned goods. The expenses of return and packaging are chargeable to the 
customer. The customer has to inform Geodd.com about his requirement of 
return and  previously let know our trade department in writing  (email, fax, 
mail) and arranges then a 5 days period to return the parcel, in a quality 
packaging similar to that of the packaging of origin, to the address indicated 
above, as attested by date on postmark. He also has to join a copy of the invoice 
and of his complaint. 

The customer really notes that this return of delivery is under its own 
responsibility and that in case of loss, it belongs to him to be able to make the 
necessary steps of location. Since the dealings already have taken place, the 
responsibility of Geodd.com can’t be committed any more. 

   

6. Price 

The price is written and debited in Euro. The price, indicated on product sheets 
does not include the transport cost. The price indicated in the handling and 
confirmation of order is the final price and includes the price of products, the 
costs of handling, packaging, preservation of products and transport fees. 

The price is written inclusive of all taxes by 19,6 % for sales concluded with 
residents from metropolitan France, Corsica, Monaco or European Union. The 
attached invoice with the goods gives evidence that the VAT was paid.  

The VAT does not apply to the companies from the European Union which 
aren’t French since they already have their own V.A.T. number,  nor to  
companies settled in  French Overseas Departments (DOM and TOM),  as well 
as to all other cases. 

Nevertheless, according to the current locally legislation, products are taxed 
(local VAT, sea granting, customs duties) upon arrival.  

 The mentioned taxes are chargeable to the customer who has to inquire with his 
administration. 

A refusal of the goods for this reason can’t be acceptable by Geodd.com. 



  CCS 21/5/07 

 

7. Secured payment 

 The price charged to the customer is the indicated price on the confirmation of 
order sent to him by Geodd.com by email, if this e-mail address was passed on 
to us and valid. 

Several means of payment are proposed but only the first one is accepted on 
internet: 

• Credit card and paypal account 

• Cheque 

• cash 

Credit card  

We accept the following credit cards:  Euro Card, Visa, Master Card as well as 
those accepted by Paypal. 

The order will be carried out at once. 

To assure safe and protected communication on your data, we use SSL coding 
technique (Secure Sockets Layer). The certification takes place via an authority 
of recognized certification, in this particular case:   “Crédit Agricole” from 
“Côtes d’Armor” (France). This bank will intervene as regards payments made 
on the website, in metropolitan France and by the Paypal platform. 

During the purchase, a debit request will be sent to your bank by means of our 
Terminal of Electronic Payment (TPE). The order will be really validated when 
the centres of banking payment will have given their agreement. In case of 
refusal of the said centre, the order will automatically be cancelled and the 
customer warned by e-mail. 

Cheque  

The customer has to send his cheque, drawn up in the name of Geodd.com with 
a copy of the order at the following address: Geodd.com-BP 362 - 22603 
LOUDEAC ( France). 

The order will be handled from receipt of the cheque, but the customer will not 
be informed about it. 
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Cash 

A cash payment has to be the subject of a preliminary acceptance by 
Geodd.com. The modalities will be confirmed in writing at this moment. 

Whatever the means of order and payment, the customer receives his invoice 
during the delivery, in his parcel. Geodd.com keeps a digital copy of every 
invoice in indefinite duration and invoices are shown and downloadable on-line 
for the last 3 transactions as for the customers and over the last 12 months as 
regards the retailers, concerning the placed on-line orders. 

8. Disputes 

 The present contract is subjected to the French law. In case of disputes which 
couldn’t have been settled out of Court by mutual agreement, the court of the 
head office of Geodd.com will be the only Court of jurisdiction. 

9. Warranty - liability 

Devices sold under the patented and registered trade-mark  Geodd.com are not 
liable to deterioration, their technology is reliable as far as we respect the way of 
using them and the different using fields  shown and drawn on the packaging of 
products. The loss, the theft, the damage of the inside of the device by a bad 
handling or bad use can’t commit the responsibility of Geodd.com. 

Also, Geodd.com can’t be considered as responsible for non compliance with 
the current regulatory and legislative measures in the country of receipt.  The 
responsibility of Geodd.com limiting itself to the value of the said product,  
value at the date of sale and  without possibility of appeal to the mark. In any 
hypothesis, the customer benefits of the legal guarantee of the hidden  defects, 
provided that he gave evidence of it.  The responsibility of Geodd.com will be 
limited to the amount of the order. 

10. Legal information  

The nominal and specific information collected for the purposes of the mail-
order selling are compulsory, these information being necessary for the  
handling  and the routing of the orders and the issuing of invoices.  Missing of 
information entails the cancellation of the order.  
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According to the Computing law and Liberties of January 6th, 1978, the 
customer has a right of access, modification, rectification and deletion of his 
data, which he can exercise with Geodd.com. 

Contact us:  

Geodd.com -ZI  de Calouet-BP 362 - 22603 Loudéac ( France) 

Phone: 0811 555 900 -cost of a local call from a fixed phone in Metropolitan 
France. 

Phone: 00 33 2 96 28 03 93 from French Overseas Department (DOM and 
TOM) and foreign countries. 

From Monday till Friday, from 8:00 am till 12:30 am and from 1:30 pm till 
6:00 pm. 

Fax: 00 33 2 96 28 02 12 - www.geodd.com or info@geodd.com. 

 


